ISP Information Form





To automatically post your web pages to the World Wide Web, you need the following information from your ISP.  Often this information can be found in online help from the ISP.





Note: You may want to email this form to your ISP so they can complete it for you.





1.	Your ISP's customer support number:_____________________________________





2.	Has your ISP configured your account to post home pages on their web server?  Yes( ) No( )


Note: If the answer is Yes, continue filling out the form.  





3.	What is the transport protocol your ISP expects for sending web pages from your computer to their web server?


Transport protocol: __________________________________________________


Note: For example: FTP is the most common protocol.





4.	What is the filename your ISP expects for the default home page?


Default home page filename:_________________________________________


Note: This is sometimes referred to as the DirectoryIndex page.  Some ISP's allow many filenames.  When this is the case, choose one (for example: index.htm, default.html, welcome.htm, and home.htm are common default names).  These filenames can be case sensitive.





5.	What is the upload host name for your ISP's web server?


Host name:___________________________________________________________


Note: This is the name of the server where your sent files will reside. (for example: ftp.yourISPserver.com)





6.	What is the name of the web page directory on the ISP's web server that is yours?


Web page directory name:_____________________________________________


Note: This is where all of your web pages are stored and is identifiable as your space alone.  Usually this is a folder that is a sub-directory of your user directory.  


If this has a long pathname (like user\home\<your user name>\public_html) enter only the public_html part of the pathname in the box. This name can be case sensitive.





7.	What is the Uniform Resource Locator (URL) for your web pages?


URL for web pages:_________________________________________________


Note: This is the address others use when accessing your web site (for example: http://www.yourISP.com/~yourloginID)





Technical information


When talking to your ISP's technical support person, the following information may be useful:


The web sites created with the Intel Home Page Builder always have all files for the web site in the same directory (these are the web page files in html format and the graphics files used on your web pages).


The Internet software used by the Intel Home Page Builder for sending files to your ISP (this process is sometimes called posting) is based on Microsoft's WebPost API.





If you are having problems posting, talk to your ISP's customer support.  You may need to use Publish to Disk to save your files and post your pages using the methods and tools recommended by your ISP.





